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To Our Shareholders

I am pleased to present this report on MOSHI MOSHI HOTLINE’s
business performance for the consolidated interim period of its 24th
business year, ending March 31, 2011.

In the consolidated interim period under review, future outlook still
remains cautious in the market associated with instability in foreign
currency trends, while domestic demand remains sluggish.

In such an economic environment, the business process outsourcing
service industry, of which the Group is a part of, saw some client
companies push ahead with trimming down their business process to
continue with their own cost structural reforms, and also awarded with
some large spot business orders.

Meanwhile, positive factors balanced out the negative ones including
a year on year decline in inquires to call centers due largely to stagnant
domestic business conditions and the movement towards in-house
operations in some financial business areas.

As a result, consolidated net sales of the Group for the interim
period increased by 5.3% year on year, to ¥38,286 million.

In terms of profits, despite a decrease in existing businesses with a
large degree of expertise and an increase in new businesses with pre-
incurred expenses, profit increased year on year, thanks to some large
spot orders we did not receive in the first quarter of the previous fiscal
year.

Consequently, consolidated ordinary income amounted to ¥3,583
million (up 10.5% year on year). Meanwhile, consolidated net income
amounted to ¥1,874 million (up 1.4% year on year), reflecting factors
such as inclusion of loss on adjustment for changes of accounting
standard for asset retirement obligations on extraordinary losses.
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To Our Shareholders

1. Telemarketing business
Inbound Services

Consolidated net sales for the inbound services segment increased by
7.9% year on year, to ¥19,387 million. Although the segment saw
slight declines in sales of some businesses due to a fall in inquiries to
Caﬁ centers against the backdrop of stagnant economic condition, we
received some large spot orders and orders for call center operations to
handle promotions in our business for telecommunication companies,
while introducing a new business with a small profit.

Outbound Services

Consolidated net sales for the outbound services segment significantly
declined, with 19.2% decrease year on year, to ¥4,772 million. In the
field of public opinion survey project carried out during the run-up to
elections, sales were declined in scale because there were only the Up-
per House election during the current second quarter in contrast with
the same period of the previous fiscal year during which the large-scale
Lower House election was held. In addition, in the outbound business
for telecommunications industry, which has continued to be less prof-
itable since the previous fiscal year, we implemented a streamlining of
business bases in order to reinforce screening out of businesses.

Telemarketing-Related Services

Consolidated net sales for the telemarketing-related services segment
increased by 11.6% year on year, to ¥10,253 million. Although tem-
porary staﬂ'}l,ng for financial services were replaced by in-house opera-
tion and the number of inquiries to call centers also declined due to
stagnant economic condition, the large spot orders we started to re-
ceive from the second quarter of the previous fiscal year continued in
the interim period under review and tEe scale of these orders expanded
year on year.

2. Field Operations Business

Demand on the whole was weak in the storefront operations business
for mainly sales of mobile terminals, while new businesses were gradu-
ally devefloped in the door-to-door business, to cover the slump in
storefront operations business. As a result, consolidated net sales for
the“ﬁeld operations business increased by 2.8% year on year, to ¥3,411
million.

3. Other Business

We acquired all shares of VIXIA INC., on June 1, 2010, but deemed
the acquisition date as June 30, 2010. Thus, we started to include the
financial results of VIXIA from the current consolidated second quar-
ter. As a result, consolidated net sales for the other business increased
91-fold year on year, to ¥461 million.

Thank you for your steadfast understanding and support of
MOSHI MOSHI HOTLINE. We sincerely request the continuing
understanding and support of all our stakeholders.

December 2010
Sincerely yours,

Hideaki Takeno, President
MOSHI MOSHI HOTLINE, INC.
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[Scene from the election telephone survey for the 2010 House of Councillors election]
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[ House of Councillors Election ]

The counting of votes for the 22nd ordinary election to the House of
Councillors was held on July 11, 2010. The Group has been
commissioned by the mass media industry, including newspapers and
broadcasting stations, to conduct situation surveys through telephone
interviews during national elections. The Group mainly commissioned
so-called “one-week-prior to the election” telephone survey. This survey,
targets randomly selected electorates by a random digit dialling (RDD)
method, in which random numbers are generated from the last four
digits of telephone numbers, and assesses the mindset of voters just prior
to the voting day through the telephone conversation.

The survey is conducted on the weekend of the week prior to the
voting day, and the results are reported at the beginning of that week
through newspapers and the news on TV. Each mass media company
forecasts the election outcome using its own prediction formula based
on this data.

Such surveys by each mass media, not to mention the election
outcome forecasts based on the data, are made possible thanks to the
cooperation of the survey participants. We would like to express our
appreciation to all participants, and ask for your future cooperation if
selected as a survey target.

[ Acquisition of WITELLAS INC. as a wholly-owned subsidiary ]

With the intention of expanding our business area for financial services
sector, in October 2010 MOSHI MOSHI HOTLINE acquired all the
shares of a new company established through separation of the
telemarketing and staffing operations of Net Future Co., Ltd., a
subsidiary of Promise Co., Ltd.

We have named the new company WITELLAS INC. (hereinafter
WITELLAS), based on its motto of “You must put a bright light on
your future.”

WITELLAS mainly deals with transactions with local banks and
credit associations. The acquisition of this company has given the Group
a foothold in bolstering our previously weak customer base in the area of
local financial services. Going forward, we will proactively provide our
local bank and credit association customers with proposals for improving
their operations.
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[ I a iRy MLIR ] [ Job Pocket Sapporo ]

EEE TR RHBEDRD T UVWVEERED RV TLEI N, ZD—73 In Hokkaido, while public work projects are declining and the business
TIKUTWBDEENDN I—-ILEYI—TT, ZLOI—-ILtzry—(FFLIRTH environment continues to be challenging, the call center industry is
[CEFRLTVE IO HFRHTIF 146ty y—Z2REALTHD. expanding. Most of these call centers are concentrated in Sapporo city,
ZOEAMRRDHZ,0002ZHZ . 2FICEDDIIREELEDLERET17% where MOSHI MOSHI HOTLINE has one branch office and six call
[CELE T, centers with a staff of approximately 3000; and those who works in

SHTRAMBEEDTF v RILELT. RAFBEEDIESF, 15—y Sapporo account for 17% of all the employees.

b ZUCTHEDIF v RIVEREL TITo>CLEIH, 201058, R MOSHI MOSHI HOTLINE implements recruitment using three
RICHEL<2RBDTRA LY & —ZHRICHRWLE U, recruitment channels: print media such as recruitment magazines, the

SOBEER L [YVaJdRo v MLUIR] Tl EEREE - ARFRELE Internet and face-to-face meetings. In May 2010, we launched our

FHEDRfME, BERY Y ITICLDBHRABROIAVYIVT « VI ZT second recruitment center in Sapporo, next to Tokyo.
DTVET, tLIRRPAEERD SENEE L EFIEIEAICHD . KEEEDTT The newly launched Job Pocket Sapporo operates reception of
(persorS) ICREICUBEHE>TWE interview applicants and new recruits secking help with administrative
4000 RIFBANR—RTY, procedures, and offers consulting services for our recruitment
d=btEr sy —f#EX information by our dedicated staff members. Conveniently located only
3,000 EEDNDILIETOHRT five minutes from Sapporo station and Odori station, Job Pocket
H—BDRAEYUT « Sapporo is a base for job seekers to stop by freely.
20001 HINBDIRHT., &b We will further strive to receive more application from excellent
KDEBEAMICTIHE personnel, with the warmest welcome in Sapporo, noted as a fiercely
ool WeRRITDK5. S#D competitive area for call centers.
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[Number of Employces at MOSHI MOSHI HOTLINE in Sapporo]

[ EHhVWEBERDOSEICPWTRSEIKEZEETELUR ] [ The Group received letter of appreciation for our promotion of employment for the disabled people]

LRI —TF. BHFERHOKRBHEIRATSRAZRBU T, BHL The Group has promoted the employment for the disabled people
NH2HCDRAZEREL TCER U, HIIL—TDENMVWEREAE through our specified subsidiary, BUSINESS PLUS INC. As of June 1,
l&. 2010568 1HRRTEEDEAE1.8%ZAEL LO52.34% L1 2010, the disabled persons” employment ratio of the Group was 2.34%,
bF Ul greatly exceeding the legally required rate of 1.8%.

IS5 Lemb#nETEicN. 2010498 138 ICHEEARREEA In recognition of our efforts, on September 13, 2010, we were
HAABELDBREENE L TRESNI UL, awarded with a letter of appreciation as an outstanding business from

SHROBENSHREMRC. BLLEDBATENDFT, The Association of Employment Development for Citizens, Tokyo.

W Going forward,

L S S— 53 250 we will continue a
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* The number of disabled employees is calculated using legally stipulated calculation method.
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4 [Changes in the Number of Disabled Employees” and the Disabled Persons’ Employment Ratio of the Group]
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