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I am pleased to present this report on MOSHI MOSHI HOTLINE’s
business performance in the course of its 22nd business year, ended
March 31, 2009.

Our business generally remained firm throughout the consolidated
fiscal year under review. We achieved solid sales despite a number of
negative factors, including slower demand for call center outsourcing
services triggered by the rapidly deteriorating economy worldwide and
subsiding demand from mobile communications operators—which suf-
fered declining handset sales due to higher handset prices—as well as
our decision to discontinue some businesses because of low profitability.
We were able to offset these negative factors through periodic large-scale
projects that began bearing fruit during the previous consolidated fiscal
year as well as new service deals. In addition to this, the acquisition in
November 2008 of ANY CO., LTD., a business specializing in in-store
marketing assistance, has already begun to contribute to Group sales.
Our consolidated net sales rose 6.8% in comparison with the previous
fiscal year, to ¥70,519 million, a figure that partly reflected the con-
solidation of ANY’s results with the Company’s consolidated financial
statements beginning in December 2008.

The contribution by ANY to the Group’s sales and profits was rather
limited given the amount of goodwill that needs to be amortized. Nev-
ertheless, the Group as a whole managed to produce solid results as
demonstrated by its consolidated ordinary income of ¥8,830 million
(up 1.1% year on year) and consolidated net income of ¥5,081 million
(up 0.5%) on the strength of solid sales achieved throughout the Group
(excluding ANY) as a result of efforts to further reduce the staff
turnover rate and boost productivity in the existing business areas.

Sales from Telemarketing Services
Inbound Services: A Tug of War between Positives and Negatives

In the area of inbound services, plans for new call centers and expansion
of several existing ones were halted due to sluggish consumption and
lackluster demand for investment in Japan caused by the rapid deterio-
ration of the nation’s economy and other factors. However, call center
outsourcing services for the existing corporate clients remained solid. In
addition, demand from some corporate clients seeking to expand their
call center services partially compensated for declining demand from
mobile service operators. These actions generated solid results, achiev-
ing consolidated net sales for inbound services of ¥38,756 million, up
2.0% in comparison with the previous fiscal year.
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Pmpera ing Results

Outbound Services: Greater Demand from the Telecommunica-
tions Sector and Government Offices

Outbound services experienced a significant jump in sales. Although
demand slowed for marketing services from the financial services sector,
the Company enjoyed further growth in demand for marketing services
from the telecommunications sector. Furthermore, outbound services
were buoyed significantly by an accelerated drive by governmental of-
fices seeking to outsource to the private sector part of their notification
and other functions. As a result, consolidated net sales for outbound
services jumped 26.6% year on year, to ¥12,060 million.

Telemarketing-Related Services: Slower Demand for Back-Office
Services Geared to the Telecommunications Sector

In telemarketing-related services, demand remained generally firm for
temporary staffing for the call centers of financial services companies.
However, back-office services, which center primarily on data entry/
registration work, suffered a drop in sales as a result of shrinking demand
from mobile communications operators, which were hurt by consumers’
reluctance to switch to newer handsets and models in the aftermath of
price hikes. As a result, consolidated net sales for telemarketing-related
services dropped 5.8% year on year, to ¥17,443 million.

Other Income-Generating and Product Sales Businesses

Little change was seen in this area, with sales remaining at a marginal
level. However, the November 2008 acquisition of ANY, the in-store
marketing assistance provider, and the subsequent inclusion of its
four-month sales in the Company’s consolidated financial statements
resulted in a 134-fold increase in overall consolidated net sales from the
previous consolidated fiscal year, to ¥2,258 million.

Thank you for your steadfast understanding and support of MOSHI
MOSHI HOTLINE. As always, we sincerely request the continued
understanding and support of all our shareholders.

June 2009
Sincerely yours,

Hideaki Takeno, President
MOSHI MOSHI HOTLINE, INC.



Inbound Services

We operate customer service centers and other call centers set up by cli-
ent companies as an outsourcer. Specifically, inbound services are those
that respond precisely to a wide range of telephone and e-mail inquiries
and complaints from consumers and collect marketing data. Our client
companies capitalize on the data gathered at the call centers to develop
and improve their services.

Outbound Services

Outbound services include introduction of new services and other pro-
motional activities targeted at consumers via telephone and e-mail by
leveraging the customer data owned by the client companies, as well as
the data collected at the call centers.

Telemarketing-Related Services

We provide training, data mining and other consulting services as part
of peripheral business lines for call centers, as well as temporary staffing
and back-office services for call centers.
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[ Stronger Focus on Face-to-Face Services ]

The Company focuses intensively on the field operations business (face-
to-face services), which we view as the next core business domain after
call center operations. As part of our efforts, in September 2007 we
established IVisit corp. (IVC), a company specializing in person-to-
person services delivered through personal visits. Since then, we have
succeeded in building up a structure catering primarily to the collection
of pension contributions to the National Pension Insurance Scheme and
begun expanding the range of services available to local governments.

In November 2008, in an effort to further enhance face-to-face
services, we acquired all shares of ANY CO., LTD., a company special-
izing in in-store marketing assistance primarily for cell phone dealers,
and merged the operations of ANY and IVC in April 2009.

We continue our steadfast commitment to further improving ser-
vice quality while expanding our service spheres above and beyond con-
ventional call center functions, to help corporations and governmental
offices achieve greater business efficiency.

Stake Acquired in a Local Call Center Business
in Thailand

Together with Mitsui & Co. Ltd., we recently acquired stakes total-
ing approximately 75% in MOCAP, a call center outsourcing business
in Thailand (MOSHI MOSHI HOTLINE’s stake is 24%). MOCADP’s
other investors include the Loxley Group (indirectly through its sub-
sidiary), which is part of the Lamsam Family, a major Thai-Chinese
conglomerate. With this investment, the Company has entered Thai-
land, which is not only a key industrialized nation in Southeast Asia but
also a highly promising consumer market—essential for growth in the
service industry. Together with Thailand’s sentiment favorable to Japan
and accelerated entry by major Japanese corporations, these conditions
led the Company to conclude that MOCAP will serve as a solid foun-
dation for the Company’s future expansion of call center outsourcing
business throughout Asia.

Based on the belief that the market for call center outsourcing ser-
vices in Asia is destined to grow in line with the region’s economic de-
velopment, the Company plans to launch and expand call center service
business in stages in other Asian countries as well, with the investment
in MOCAP serving as the base.

10
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[ New Centers Opened in Sapporo and Fukuoka ]

The Company put the Fukuoka Center into operation in November
2008 and opened the Sapporo Evolution Center in January 2009. The
two locations boast seating capacities of approximately 100 each. They
are the sixth location in Sapporo and the second in Fukuoka. The two
new centers are emphasizing staff training with the aim of helping to
drive the Company’s future business performance.

BT 5 —DHRAS v T / The Fukuoka Center

[ Launch of “MOSHI MOSHI College” ]

A company’s corporate value is generally measured by its market capi-
talization. At MOSHI MOSHI HOTLINE, however, the value offered
to corporate clients rests not only on our systems that give clients higher
productivity and stability but also on the corporate culture shared by all
our staff, as well as the quality and depth of each team member.

To this end, we conduct proficiency exams to assess skills of our
call center administrators. A total of 800 participants have succeeded
in passing the test known as the “SV Exam.” A new extension to the
SV Exam is MOSHI MOSHI College, which aims to train and nurture
future managerial personnel primed to take charge of the Company in
the future.

At the college, all textbook preparations and classroom presenta-
tions are carried out by employees. The Company hopes to build a new
corporate culture of cross-learning and cross-teaching among employees
by making available new learning opportunities.

12




. Eﬁﬁ{g‘ﬁ E_E\;E Consolidated Balance Sheets . EE*EEE-I-E% Consolidated Statements of Income

(B, KiEtliE  Millions of yen) (BHM. K&t Millions of yen)
%215 225 YRR %218 252288 3
As of As of Amount of For the year | For the year | , tm e £
Mar. 31, 2008|Mar. 31, 2009| change ended ended mount o
change
BEEDER / Assets Mar. 31, 2008|Mar. 31, 2009 9
I RENERE 7o LR 66,043 70,519 | +4,475
,Current assets 22,884 28,117 +5,232 Net sales d g '
S =
RERUAE 5252 | 8408 | +3156 JLmE 52801 | 56741 | +3,940
FoiE 5o LT
Notes and accounts receivable 8,344 8,004 -250 Gross profit 13,242 13,777 +535
IS EIRRE S ERU—REEE
Inventories Lo20 2022 ga25 Selling, general and administrative expenses 4818 5,266 +447
RN EEE 128
Deferred tax assets 619 587 -3 %e%a*ﬁjng income 8,423 8,510 +87
EHESE . S
Short-term loans 4,300 3,800 500 Non-operating income 323 336 +13
—FLINEIN P RAE NS 2,200 4600 | +2,400
Currel}gortlon of long-term loans ' ! . Non-operating expenses 11 17 +5
ZD
Other current assets 565 599 +33 ﬁﬁf?ﬁlcome 8,734 8,830 +95
Bf51HE
Allowance for doubtful accounts -13 =3 -1 ?E'J*Ud?iﬁ . E] 32 +28
L EEEE xtraordinary income
Fixed assets 12:500 1027 2,226 HRlER 97 163 +65
HRETEE Extraordinary losses
17| =) e
Tangible fixed assets 1,336 1,350 +14 BB AR A AT i 8,641 8,698 +57
EBRETEEE Income before income taxes G b
Intangible fixed assets (89 o +368 EAN., (ERBRUSER 3634 3.529 -105
BB F DIt DEE Corporation, inhabitants and enterprise taxes o b
Investments and other assets rons 8:405 2,609 SEABISEREESE 47 87 +135
BESS Corporation tax adjustment -
Total assets 35,384 38,391 +3,006 LR s osa ‘ o8t .
B{EDER / Liabilities Net income . .
325 =
L REIAME 9,008 8,890 117
Current liabilities
I BESE 198 154 -44
Long-term liabilities
afaas
Total liabilities 9,206 9,045 -161
$FEZEEDER / shareholders equity
I HEEF
Owners’ equity
AR 998 998 0
Common stock
BARIRE 1,210 1,202 -8
Capital surplus
ﬂﬁiu*ﬁ 24,621 27,921 +3,299
Retained earnings
TEE'HE'C -595 -652 -56
reasury stock
MEAATE 26,235 20470 | +3,235
Total owners' equity
I 5Tl - IREEERE
Valuation
STl - RETEERESE
Total valuation and translation adjustments =57 =123 66
EESE
Total net aESIS:tS 26,178 29,346 +3,168
BEMEESE
Total liabilities a:r:d net assets 35,384 38,391 +3,006
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. Eﬁ# Yy :/ a-+-708 _E-l-g% Consolidated Statement of Cash Flows
(FH. KiBYIHE Thousands of yen)

. **I*ﬁf& Shareholder Information

(BAMA. Ki@Gt#E  Millions of yen)

1. FITOREMRTUER L 126,576,000%%
2. AT BEH R DOHE (BSHNIZERE) 34,431,172%%
3. B EHR (BSR&ER) 5,208%
. FraHIt# tes
KEEDIKE (Shareholders) Shares Percent
F#k (Thousands) | (%)
1 =SHYEMRST 11,853,600 34.11%
2 BARSRT < - Y—EREFERTHISH (185E0) 3,466,150 9.97%
3 BAYRY— S MEFSRITHIAH (18580) 2,847,300 8.19%
4 Y hSIVERREHRAT 1,570,272 4.52%
5 HARSRT 1 - Y—EREFERTHARHT
(ERIEFERTEERES - Y FSIVERRBHIRL 1,526,400 4.39%
SREHAHEFED)
6 BHARSRT s - Y—ERSFERITHIEH (18580 406) 1,321,650 3.80%
7 BFEHKFRRIEERT 838,800 2.41%
8 HAKRSRT 1 - Y—EREFERITHARH
(RR=HHEFEAR TR ERED) ZEEIED | B
9 HARSRT 1 - Y—EREFERITHARL
(EHT Y MEFERITEIERS - MRS SHERIRMTRES 720,000 2.07%
fHE5E0)
10 THE CHASE MANHATTAN BANK. N. A. LONDON SECS LENDING
OMNIBUS ACCOUNT Skl U

HA Al 5221
g B Fm205E48 18
B = FR21438318
| EEEBICLIFryya-TO-
B SRR AR 8,698,653
RE AN 440,036
AR EH AN —
DNAEE 47,074
ST DIERER -124,678
SRASNUZRESE -143,334
AL KD REER 10,702
bita—coiliEIEs ity 50,099
XINFIR 96
EIEEERENE 50,219
Fo LEEDISRER 850,010
TS HEEDIERER -426,330
BB DIEREE -187,733
FIhEDIENNZE -86,926
ZDfth -209,261
NG 8,968,628
S RUEEEDZEEE 145,584
D D3ZINEE -96
EABEDILEGE -3,982,981
EEEHICLDFryya - JO—DER 5,131,135
I BEEBICLIFryya-TJ0—
BREEEEDREICKDZH -417,776
B EEEEDREC KD -22,311
BERTRIEEDEANCKLDTH -266,320
BERCRIESOEINIC K DA 261,997
EHIFESDEAICKDZH -500,000
BREBMAFOIGEC KD -77,308
BERMIESFDOFHIC K DINA 74,808
BREHHIOREIC L DX -45,084
BARAH M OTHIC L DINZ 32,760
EEEEDEEZ 4D FRUMRORISIC XD -298,688
REEMICL DT -2,200,000
REEEDEIRIC K BINA 2,200,000
TSR DIEREE 500,000
Z 0Dt -71,389
BEFEBICLDFryya - JO—DEE -829,323
. BEEBCEZFryva-70—
BeMXOREICL DT -279,637
ANy OFTY 3V OHERITHEICKBINA 159,479
EHEDINE -1,724,604
ZODft -567
MIFEBICLDFryya - JO—DEE -1,845,330
V. RENUVIRSRSYOIEHE 2,456,482
V. RERUREREVHEES 5,252,319
VI. RERUREREFVERES 7,708,801
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